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AMa G e e
(feafderer arger amm)
SR
T fowell, 2 W, 2016

favafdene e oMM (SwR e deoEl # Afken HHaRal wd BEl @ dfie Sdled @
fRrexo, e vd s gurR) fafaw 2015

A 4 91—1/2013 (& Uw. . vo—favafdemea e smarT iffam 1956 (1956 @1 3)
o S s @ arged| 20 & SU-orgTe (1) W WgEd TU W Uel oY 99 AT 26 & g
(1) @ gRT (SN) N Yo AR@RI & fharagd JgaR fawafdere™ e o vaggrr = fafras
AT @ e 8, A —

1. Y Y, PN O wERw— (1) 3 RFEE faferey sgem oam (SR HMare dwermt § Afger
HHEIRAl & Bl & e Sadied & fFRiavw, iy vd g guR)  fafvaw, 2015 wgamT |
() 7 fafaw YRT af # |fi SR fdre Wl W Ay 81 |
(3) ARBRI ST H D UHYE BT F q AR A S |
2. GRS~ 34 fafeEl #—aerd f[AwaRg & ol §o 31 Sl 28—
@) Ofsa Afzen” 1 ef g BN A1 omg o @1 v W ARker—ar 98 AR ¥ ' A1 79, e o
el § BRG dR Ayl gRT @ «ffie yarsT @ o &1 ReR a9 g

@) affEm | st § wr vrd # Akene &1 dfte saliten (e, favy ud wEemE) s,
2013 (2013 BT 14);

@) IRERT BT Y S W YA A W 2 Wl R IR Ve WA AT TH! g AT
wfETH, 9T Uerg e, SUgHl o WIS TUT 3R B JUTY O WR &g, e, 9% g
e Rog € qon Rrad Bl gN S=afel & 813 & w9 H IRT fFar o e § a8
UREEd oA € Sl S 99 WM W M WM & oy, SS9 W & sremar & yH 3g
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AR R, AT, I ¥HO, IR-JUe & forg, Fg—erafy arell fFrgfaaarl @ forg, fufaRi @ forg
SYINT U S I I, ARgfad TREl, Sadge deEl g U 8 o wffafer e e
Ifad T AN ea] S’ fEE WRAH B UH B B TU H WA of 3@ 8—T8 TG I
gReR # afafad €

R BT @1ef & favafdenad e AT S fawafdenerd argar AT R 1956 (1956 BT

3) % TITOT 4 B A M &

g i @ o o afidl 9 o T qulh TRRR ¥ srd § S B Rl 3

Siied &1 Riemg @ qRR aRT-ea 9 W 50 @fed 9 afie vy @ wwg € S gRie
TfAff § FRka & 9ur W Gfed te SR 8 Gadl @ el 99 Yifed afdd &1 te A
2] Gl & Agdl e Tl BT sar Afdrae 8 Fhdl B

(@) “HHa” b1 3, 39 afdd @ g R ofafram § oRefia fen e @ den gud g9 fAffE @

gfte & ufdneneff, femefl srorar ¥ orw R W ¥ W 9M S €| RS e H o B,
TRRIAH, JAUA-FETE MG-JEEE AT T A9NR A § Al T8I, d ey emyd
RIS Tg—¥R & gAor srerar RifeRt § srika afedal @ ¢

(G “PrRIER TRERY | ol ¥ SR e WA & U SRR WReR), @e R AW 9 9

SIa Bl— g R drE § Swad] e TReE & 9 wead afferd 2| didvie wu A
Jardi (arffeseor, fra=or v ardien) fraw den sae wagen sl # qwiar T €,

‘FeeR AR WU (TaganE) ¥ A 3-va Rwaflemem S orgees 2 @ uR1 (B) & i

soff & AR B, VAT Ua FEIdEnerd Wi agewE 12 (¥) & Su-srgwe (1) @1 ari (@) B e &
ITAR B T Uh AT AR S A fwafdere & wu A fawafdenery siger s srfefem
1956 (1956 &1 3) @& 3IITDE 3 S A o;

(@1E) “araRe Rremd afEfy (MEAHM) (Eod Frercd dife) A sl & g9 fafvgsl @ fafaw 4

& Su—fafe (1) & od & AR Seaak AfdE AR gRT A @1 S drell AraRks Ribad
g @ 21 3l usal @ & 9EF SewW drel a% e 9hg 2 (O & dfe dadiaRon
afafa S oifte Scfieq weel faare <wfl Shoudiogaga) W& e o ardRe Riead
afffa (el & wu d gifed fear S =Ry

I, 91e drel Aol H Seaar St dwerm v gfRaa o 6 g fafml @ srla smaRe
RerE o & U U e e &1 189 asysd ¢ | 991 6 o Herm 39 Rl & urau=i
ERT 9189 BT

Rfera wfafafer § N e wERn, & ufd degel ke efie B, e aR A g A S @
6 IO TRE | AUAT B TR AN B WE A A Il FaEl BT BT Iociwd IH
TR & ArRgH QB o j8T o— o {6 e Safisd amal @ dRarg # “riiar &=, e
) AR ST Tediel H 31yl BiYd oifiie SciieT Bl H HEART BT Jreral fhdl 9l gorl
ERI &1 1 <& Sitg gsare # oAt {6 g@ed #§ R TarE His@ &

@) “ifire Scfreq” @t arf 8-
(i) T U ararer amenvl o U wu A dfe wraAd S gcer o 81 Il § s St

ATTY e Agd BIdl, Saargad Bl 8, srTHeE Bl 8 3ferdT U fadel SR eaT
W] GIATER UeT BRAT & AT R Jrerar gHGT WX uRvmAl grRT srfidar @1 ik uRa
P arell B § qur Uil gt # faeferRaa swmifsa & w1 waERl # @18 N e a1
I 3fAp AT A TG FIER IS T (TR WY AR 9 A1 Y dR @) AHEa—

@) fre ao ¥ gad 1 N ot TRRE, Aiee sar R AR & sfaRed 3¢
3TERTT

(@) <iffred aus AT IR HIAT
@) ifreargad fewol @A
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(8) INIRF T F AdY T Feral URT a9 5T BT DI BRAT
() sreliar wifeey faarar

(ii) ﬁmﬂ%ﬁaﬁﬁﬁ@ﬁwﬁwﬁ(&wwﬁa@mwmwﬁﬁ)aﬁ@wm%
JraT 98 V¥ 6 qdfa & ar F ? 1 o Wi & R aue wu @ a4 oy ey
Wit doa sy 8-
(31) B9 AR & o1 yeue BU F AT TAER 3 B aRET A A wwelT @ vaw
@ @@ Fues ¥ By $9 W @ AT IR G sHae <o A gaa)
() Wag Afed & gadHH rerar SHS W™ B Ul Y AR ¥ W 9 OR ¥ gma) o
(%) v TEea o fATHE A gugel ardreRer e wee:
) T FAER BT S 5 Haw I B wRe Swel e, ufeT s SuE RS

Tedl Bl gUMIRIT XA arell &

(Te) "m—or'mmaﬁwmﬁaa%ﬁm%ﬁ@ﬁmmﬁwgm%aﬁﬁaﬁamﬁmag
%mﬁﬁﬁwmﬁrm@mﬁ,wammmmwwéﬁmﬁag
Faly yRteror ureashy o wsfte &

Ied, W BN BT B W Al B1g e SalleT 9 e Bl € o v RuEr ke
URER # ga9 o ) ufe § - el 9y yaw ura T8 gem ® o 59 R & omR w
T BT DI I7d el GRA BT BT AT S

aﬁw@wmaﬁﬁﬂﬁwmﬂwﬁﬁmwéamwﬁwﬁwﬁmﬁ
sﬁqu%ﬁaﬁéﬁﬁmﬁw@m%ﬁeﬁwm@mmwwm;

@) el MR afdd g Safe 99 Rufy @1 gufar & o9 Sfe salieT @1 ge e R
M g A1 &N AR B e gN A T & A A A 99 Sz Wve IR BT
AN THDT BT 2-afch S WA § U5 AFgP & A o0 3 Rl ar siwm QA
3ITAT oW

(©) IS B S & el @fdd @ TeRee @gER fr B ak 4w 9 dr 9 Sfe
e @l g f5d 8

(@M BRI BT oef § IeacR MM AR FT URER R e &

(sx)aﬁs‘ﬁnm,W,W,W,W,WW,W,Wammvﬁm
IR AféS WAF R I TRe Aya wafeq w0 A Suers B g @9 dR < srerar
STICET ®U ¥ I, Wi arel o Sa) Frafsa 2.

@) TEr B Werqy W, RRwW, @d ke @ uRRIfT W Qe &9 a) 9w
AR & a1 TE A1 SN SR WM W B ufder, Aewme sreraT o ARRR
@ g SyarT & fhar o e 2

() a1 g e R HHAR) AT B N ISR @ SR AT SETE @ SR e
Ed E T R TAffY § g e @ AR SRiE miRier S O g & frg
IS BT 8 S 9 e M R A T @ o ¥

3. SwRR e AR @ TRE—(1) TS Sear i wRer)

(&) Rl vd Bl & ufd e Sadien & P vd iy GeE s AR vd A § swREd
TRATIISA B ATET BT AN oMavIS SUPAd WU H AARIG B qeT 39 R @ sndeuedr
STIER 30 JreATeel vd sl o1 wWenfrd s

@) Wm$ﬁ$@mmﬁaﬁa®?ﬁﬂmamw$ﬁmw—wﬁmm;
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(@) ST 5 T @ ges (qﬁaﬁﬁw%waﬁaﬁg?mwmmwmﬁw)ﬁﬁéﬁ@ﬁm
ﬁgmﬁawamwa@ﬁm@sﬁﬁﬁaﬁﬁwﬁﬁm,wﬁwmﬁm
= gifad HET a 9% Ufd 9% STed T

(?:)s‘amﬁwﬁgqﬁﬁmaﬁww@mmﬁammaﬁ@@mamm%%ﬂm
o T UPR B e Scfied, JUAM Ud v & aid waeTde ¥, deger i for @
AR U wTE @ Ui g T o amRa R & favg Fofurs w1 W |fbd a9

@) <iffrs Iadied & Ul I wR e el A B wrdste uftagd e,

(w)ﬂﬁwﬁmaﬁmﬁ,ﬁzw,m,maawﬁﬁﬁsW@rgﬁaﬂﬁaﬁuﬁm
F g gfte e,

(ﬁ)wﬁwﬁmﬁam%ﬁﬁmﬁ@ﬁwwﬁa%—amg@maﬁw
AraTaReT Scdied Ud Ufye] Sedied g faval # SrTeddr UeT e,

(W)mmﬁmﬁmmsﬁ?mwﬁmﬁ%wwﬁmmﬁmaiéwﬁﬁm
SaiteT @ aus Tl ORUTH @ T ST dei AR @ W Agerl @ 9 Bf $6 T S A
a%qf%fmzﬁmaiwﬁﬁ?ﬁa—@ﬁeﬂwsﬁ&mﬁzﬁwmﬂzﬁﬁmaﬂmw%‘aaﬂs‘ﬁa\s
TR F araRE Rrerd Afif @ del B e, I wdue @, Reed & ar § faf arfe @
aﬁﬁmuﬁzﬁélﬂ?@ﬁ?ﬁmm@ﬁwﬁmﬂzﬁﬂmmﬁ(ﬁﬁ%ﬁmmﬂm
AR o7 e Scied @ g €, U9 orel AAegeie S arifve ARged ERe—SiLua.
TUETE g 31 oTaRe Rerd Jff) (SeRdd e FRR—emE AW & T9= & gTifed
HRAT
qors. g ¥ <l MU A § SeacR e ke giRed e & s geR & e &1 med
SERE, B 0 oTavIe Rigi @ ER W gA fafEl & srla fewn T &) e o f
iy o fafdi & g & §RT gred 8

(3?13‘)Wﬁﬁ@mﬁﬁmwm@aﬁﬁmqﬁﬁﬁﬁmﬂ@zﬁm@%
(ﬁ)mﬁwm$mmm$ﬁmﬁwmawwﬁﬁwﬁaﬁmm
Fere EETeE BU QB B forg, Frafa el serar wftierer erien Henfo e,

(&)mﬁaﬁwmaﬁwﬁmzﬁmﬁﬁwﬁmwﬁmawm%aﬁ
SafreT fre Tae eI Serar SeaeR AR WRee R URTmA AdHl B SR W T | e
Al | aTex {58l a@l & BRT &L

(Qa)Wﬁmﬁaﬁwmfﬁmﬁmﬂqﬁﬁmmzﬁﬁwaﬁiﬁﬁm%@%mmam
R gRT A B B SR TR BrEad e e aReR # dfie SeisT & FRieser vl
SR &g TS UG GHRI YOTel BT G S

(W)ﬁwwmmﬁﬁwméﬁwmﬁﬁmmmaﬁqm
AR & B § A,

(@)ﬁmﬁm%ﬁﬁwmﬁﬁmmﬁ(ﬁm@aﬁwmﬁ
THAT B) B SooHd B BT H AT,

(sﬁ)sﬁﬁﬁwzﬁuwaﬁﬁ@ﬁmaoﬁaﬁmﬁﬁsﬂﬁﬁmﬁzﬁmmm
gfifaa fear s, Rrenl eraRe Rera aftfd @ fgfed o &,

(@) e Rrera aftify grr @ 7 Ruet o1 anaeg §9 ¥ TRIADR;

(@) T afte Rafy Rod R aRR 7mel o1, 576 foer @ fqgqeor €1, 9% GUR FHeAl il ¥
IR BT U BT,

3.2 Tl HRA arell Tfafaferi—

(1) R o, A sudr oFg T TER B WEgW e ERT ITWRe Rerd &
(ené.qﬁifi‘r_)mm,ﬁmmmawﬁﬂm—mwm@aﬁm

[
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@)

(10)

(11)

STYT-adifs =ararerd & i 9d o/ i 9o FgH gRT 99 S e aaR
HENEE BT X8 e IR e e fhar S g

SR e WAFl BT FRGR TGN gRT SRS w0 F R GHA Ay Sy
AIEY T A8 W@ W1 a1fRT b g WAl & RywiRel &1 fharass 9999 w9 3
frar S v@ 2 e 8| . B yer @ forv guv gwifdd S99 Sudel HRIv
S ARy 59 Brfed iR 9ad SEeRE ARd (FRer, Bl SRR, s gw
SUHRY 3Mfe) W (efiRe, WaE vd arAr Jars) aftd vt wu § i g9
BT 3mEcH A &L

IR} / gde a7t fRy wU | yare T & ReR 99 o € 3R S gR1 Rrerad aRA
3R N warer SfeA B 2 &7, ol ofa, e uafy, sowviers g, vd gus wu
Armel W SRREN NG w9 F WA §1 Tl ® | arfer afdferl @ 39 UeR @
SRXfEradren & ufe aife Waewefear vd fR Swwdl & ufa Wdeid @ @
MaRIHAT &

wife My BrE AR SFeRa BF ANy $U F Ampr B4 2, I STk M dxerEl
&R1 U8 gifad s Sy & ey wdaor o Afdear dae e fde sfua wu @ ang
BI %8 &

THE TR AATS AR gRT S9! it Scdied faRid) Hify @) awan &1 Frafdg wu
q e aifies gAReroT far S ARy

Tl e Wi dietal (B2 o@ Ag due e d=i & w9 § 9rar orar 2)
(T@IRER) SR eman fafor & & F=l g1 ol dedeht w3t a1 e ofnRd ud
gegat ureamHl § fETfd wRAr @Ry | o=y 99 fawal @ off o9 wifAwdar & Sy der
I U B WY W Y ¥ ¥ R0 AN den 39e forg CgufRfl e R @
ITIRT o, 39 IR ¥, Ufaferl Suaer ax1g ol §;
SR Aferd WA H el & fory Farfera vl urgusmHl # v U W dfie
HANHR ql oifiis I @ IR W UH HUSUS gl ARy STEdak didd
I & g [t # Aioe 9wl @ oy et afia su 9 Sefad @ e
EURY

s forg guidiféra quieifers wmefear 89 @Ry

B3 SR Wt e e fawme oRer & R varer el agaven sga am@ @

qAT 3 ARF! & AN B GHT ATAR I W SRREAT 9AS I &, 987 g weprer
AR JAFTAT Ud Wg—GTd BT Tep JAfard 3T 2

qaier vd sregl axE A uRiera gRe W Mavud ®U J S ARy R Afkern qRe
TIh I el AT H g, T Agerd 997 %8 | GRa W gl @ A | Wi
Hagefierar uideor & U& o & w9 H JE S Ay

SR AfeTd R Aaead WU ¥ frawa 5 a1 ghkad - fady wu 9
SR e Wl B faRgd IR @ ox fafie favmt & wew SR sEma,
QRbTerd], GANTTTS ol qrrerd iR faRy w9 9 9 wH 59 9% uga amn e
Ferebaiell & Y BfeT 8| GRem & HH T Sciied 98 9¢ ol & o BHEN) 3R
B JREd SF FrarE W OR T8 wed € $HER ud BTl gRT Qs ik
TRl H R I dd BH BRA IR U B I I BHEHA H AN o B fg
Teerer Sfers AT RT R AT &1 ye= far S anfey;

AR SR AfeTed AU §RT Al BIEErd! @ 6Rg=T & mIfiedr < § | Afger
BN, S Q1 TR & Idred ¥ ARS) 9ga gReTl UeH &_d €, S Sed e & i
TR W, A UG gEAr &l A 9 W A Sea R sTgs gar qfgansit & fow sa
SESURS
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(13)

(14)

(15)

(16)

gmwﬁﬁﬁwﬁwﬁﬁwwﬁaﬁ@m%wzﬁiﬁmt@ﬁmﬁm
SO A AT ST ARY | URER @ RN Waell AR @1 Afeen dHE gl sl
ﬁ@mﬁﬁwﬁﬂﬁwmaﬁqﬁm%wﬁamﬁwm
Wﬁﬂﬁammmaﬁmﬁ?ﬁéﬁm—ﬁrmmmw
@ Sea ARG R & g TarE @red gfawr B s € Afeanst @
e & =@ ufpar § f G TeR ik R quT Twe @ & v i ] favme o
Jart Yudrel B ARG

weifererdl # Afker Rer TeTS gA: @ Y o aRY v S% e famn S aney
mﬁmwﬁaﬁmmﬁﬁaﬁm@mmﬁmﬁqwm
@l @ S ARu| SEd W f 3 aaRe Riemda el @ e W S
TRk fRa e R dfe Gadiev Grig wife § dur FEfd deR W
Sfre Sailed AR AR oRERt ¥ wERa gaiRa w97 CaRglis geqRt
rHETRE APERE U TR WER TR B ARy A A brfneny Tar,
e 9 vd WA A 8

SrETardl & arsa, aeme, o, gefel, fR aReRda vd om eEeR wewl @
Rl @ srerr SRRl § WeleHt gRT SHESE @ QRN # AAAIS BU | o ARy

4. Rrorag garRE -

(1)

aRq @ oaRe Rewd affy ) @ 7o B | AN B wRE
BRf—

@) T Gode JRE S UE ARel FEE e @ &R W e AR T W (19
W@Wﬁﬁmﬁmﬁﬁﬁﬂﬁﬁwﬁﬂﬂmﬁﬁmﬁ

TE-TTOER g ex W e 7 ) I <ikemr # g 8 g srier! wiReRy
gRT AT &8

g I el Rufy § o RS WR P Afen $HIN SUSel A8 8 d oA
RPN B SU—ITATT 2(3) § TR FriRerd & 3 Braferd erdr JAfD THiEl
J S g fear Sreem

e AR O PERIE B I GATadl AU YING THR H BIg aR® wR @

H%wmﬁmﬁﬂﬁ%ﬁawamﬁwmzﬁmwﬁmmw
a1 T a7 e # 9 At fhar S A B

@) aﬁmmqﬂﬁﬁ?—ammﬁmﬁaﬁsﬁmﬁazmaﬁaﬁwsﬁ%
farg gRigE & dur R AERTe BT SUd G ER 8, S SrierT mftery
gRT =Ifde fear ST =niev;

@) afy f=f Amel § BT ifer ¥ a1 99 dF o B R Wae ¢d, SdareR Tl
SRy W Hae: 9dl fear SR i BTEl @ aReHl Arbaitie gomell §RT g
W%\r;

@) R e e 4 @ e e ¥ s R W w7 A S A @

e @ fow ufieg & A1 v W afea @ o dfte Saited W 9s Al @
SFHR B, S BRIBR WG gRT A &7,

() erRe Rier AhiT @ G weRl § A o Wae qeerd g e

€) SR A deere # aRe el el W FRed @fd O geufd, ged g, e,
W%H,@?,%Wﬁiﬁawaaﬁmﬂﬁﬁaémﬁgﬁmﬁsﬁmaﬁm
B Al ghfded e
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(4)  raRe Rrerma Affa & wewdl @ Fewar qafy fF 9§ @ gl | STaa fde EverE Ol
gRafda g E;

(5)  raRe ST @ 98@ NG BxT & forg S 9ew IR ARG HSAl far Ul I Hag
& 9% PRGRI WHGR gRT U4 Yo a1 w1 &1 7aW & S, s feiRa faan m g

6) g Rafa # smaRe afdfd &7 el IR @l 9@ BIE Hew, fe—
(@) ot & aRT 16 B YT BT Sooit_ BRAT ©, T

@ @& f&N e & foau Sl Rig gan 2 a1yar S9a A% g9 d o] fadl arA
@ I BN TR & AR H FIE ySdTd dffad g, s1rar

(@) foe sgEEaTHe HIEAE] & dEd 98 QM Url A1 R Il S9e [dvE Big
SIIATHS PIATE! @ffad &, ferar

(@) O AUH YT BT OUART 59 W dd (AT 7 6 driery # IFSAH Har fRwRar
BI SHfRed & Uidae AT ST

a1 U Jege B T Hew, diRerfd, 39 |ffa | ger faar S den gw
UhR ¥ B aell Rfdd srerar 0l w8 AR (S9jere) Rfdd & 79 Triea g™
9 URT & UTaETHl & AR 9_T S

5. IR e afafa ErEAd) — saRe Rema afafa avf —

(@) I BT FHAN 1@l BTF Yo & U D18 RIERId g6l A1 a8l & Ol S9 eIl Suded
GNP

@) fage wEEE & g dadd el 9 U™ AT e f[darfed adl W qaigaE & ||k
v Ifaa FYEl a1 gRT <@ o1 |l SR 99 Readedl & @RI @1 81 7 81 aen
5 90 e A IvSIHE gl @ IETH kg 8l Y iR a1 Seer), fasraan
fergr f9T 1 we;

() <9 afed o ggaH SuR &Y A1 39 Rrermaed! @1 gRefl 991 G TUT Wiad JaaTe]
FerqT IuRefa el aifariarsii # ge gRT sfedr o el favmT # srerar fd wderoraal &
URT RFTRY GRI, 1 3aWdh WU ¥ 9 agd & dffad 89 @1 @ d se@Er 39
ARITHAT & AR BT ) gragm= fhar S,

@) <ife Scdred waeh Raral @ fuem axa 999 ghlea & & difsa afa @ ast &
SIYOT A7 fhar STV 3raT S9d 1 4SHId | a1 WY, qor

@) el N onga afid @ fovg @ ufiad eRaE W gfrey &1 gfReaa aw @aifs g
HHAN] T BT U Ixfard Tfafafy § < 8

6. NBIT T=A T Sifg gsdrd @ Uishar— am<aRe Rrera afafa i ff Brera o1 arR ax+ iR
S R a1 Sifg o3 & fag 9 fafgdl ok sfdfas 4 FaiRa gomell &1 srgures &l aifes
8 [HYAE BU I [ B 9D | ST G WM, RS Rierd w9 1 e snavas glaemd
IUAE BRI difes Sirg ggdre Iuar ¥ =rferd 8 9 dell aavae Mu-nadr ) a0 38,

7. dffre Ified @t Rama R o= @) ufkar — 5l 0 sage afad & forw emawass R f6 aw
e 84 &l fafy § dF "' & iR faRed Rierga omaRe Riera afafa &1 wxga e ok afy
AR &g geAd g8 81 d 9a9 a1 &) g2l /@ dF 718 & Ik S0 URd

gert o8t vl Rrerrd Rifad wu & T8 & o Fadl 8, 98t e Affer) serar a=iRe afdfd &
BIg A Fow, 39 Afdd & gR1 foiRaa Riera w=ga 337 & ol 99 9»78 HeIal Uald S,

T, 39D A1 B AL forlRad wu A wgd dal B oTeR R 9wy A fvaiia ) wad €,
W] 98 I Al 9 RS B AE BN, e 39 919 B Ew fhar wan B {6 aRRefodt o of
b {5 BRoT 98 Al 39 S @ & IRA Rrera TR A A dfed I8 T4 o

8. Sifd gsdid & Ufdhan—
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(1) Rrarg Res W oTIRE RiErE Ay sue) v IR BT liard S $6d uTd &6 ¥ W e
& R o,

(2)%6@@%@@%%@?@%%%@#%@@3%@,@@
@ Ml vd ud 'S A vd S ual afiRd o T @1 st # aiiae de;

(3)Wmm$9oﬁﬂﬁa%%ﬂwﬁﬁamauﬁaﬁmmﬁma@%ﬁﬂsﬁﬂ%ﬁ,aﬁﬁﬁ
it gede RUE w9 Wi & 0@ B9 $ 10 fal & AR SeeR Aae W & erder
q@m@aﬁm@aaﬁaﬁmﬁmsﬂmﬁ@aﬁwﬁ%ﬂwmaﬁzﬁa@m
fawriRert @1 wfa &1 S,
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act, the University Grants Commission hereby makes the following regulations, namely:-

1. Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.

(2) They shall apply to all higher educational institutions in India.
A3) They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.—In these regulations, unless the context otherwise requires,-

(a) “aggrieved woman™ means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013);

(c) “campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres,
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the institution, the locations outside the institution on field trips, internships, study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI,
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(d)

(e)

e

(h)

1

)

&)

Commission” means the University Grants Commission established under section 4 of the University
Grants Commission Act, 1956 (3 of 1956);

“covered individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

“employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

“Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which

the general administration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

“Higher Educational Institution” (HEI) means a university within the meaning of clause ( j) of section 2, a

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

“Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regulations;

“protected activity” includes reasonable opposition to a practice believed to violate sexual harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation; '

“sexual harassment” means-

(1) *“An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;
(b) demand or request for sexual favours;

(c) making sexually coloured remarks

(d) physical contact and advances; or

(e) showing pornography”

(i1) any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(b) implied or explicit threat of detrimental treatment in the conduct of work;

(c) implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concerned;
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(1) “student” means a person duly admitted and pursuing a programme of study either through regular mode
or distance mode, including short-term training programmes in a HEL;
Provided that a student who is in the process of taking admission in HEIs campus, although not yet
admitied, shall be treated, for the purposes of these regulations, as a student of that HEI, where any
incident of sexual harassment takes place against such student;
Provided that a student who is a participant in any of the activities in a HET other than the HEI where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI
where any incident of sexual harassment takes place against such student;

(m) “third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who is not an employee or a student of the HEI but a visitor to
the HEI in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an implicit or explicit
intention to obtain sexual favour;

(0) “workplace” means the campus of a HEI including-

(a) Any department, organisation, undertaking, establishment, enterprise, institution, office, branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEISs;

(b) Any sports institute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIs;

(c) Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for

study in HEIs.
3: Responsibilities of the Higher Educational Institution- (1) Every HEI shall -
(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and

regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

(b) publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

(©) organise training programmes or as the case may be, workshops for the officers, functionaries, faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, to sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

(d act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and

exploitation;
(e) publicly commit itself to a zero tolerance policy towards sexual harassment;
) reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or

sexual assault at all levels;

(g) create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

(h) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual
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harassment, contact details of members of Tnternal Complaints Committee , complaints procedure and
so on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available to them if they are victims of sexual
harassment;

organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc., with sensitivity;

proactively move to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI;

be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems

like the ICC to curb and prevent sexual harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submission of reports by the ICC;

prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

%) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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(6) All Academic Staff Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

@b Orientation courses for administrators conducted in HEIs must have a module on gender
sensitization and sexual harassment issues. Regular workshops are to be conducted for all sections of
the HEI community.

(8) Counselling services must be institutionalised in all HEIs and must have well trained full-time
counsellors.

9) Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11)  HEIs must cnsure reliable public transport, especially within large campuses between
different sections of the HEI hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirable in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students. k

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15)  The Women’s Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal

Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The ICC shall have the following composition:-
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(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section
2(0);

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organization;”

(b) two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, elected through transparent democratic
procedure;

(d) one member from amongst non-government organisations or associations committed to the cause
of women or a person familiar with the issues relating to sexual harassment, nominated by the
Executive Authority.

At least one-half of the total members of the ICC shall be women.
Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to

ensure autonomy of their functioning.

The term of office of the members of the ICC shall be for a period of three years. HEIs may also
employ a system whereby one —third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(¢) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee

provide assistance if an employee or a student chooses to file a complaint with the police;
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transler to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;,

(d) ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and
(e) ensure prohibition of retaliation or adverse action against a covered individual because the employee

or the student is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities to the ICC to conduct the
inquiry expeditiously and with required privacy

7. Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the Jast incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing;

Provided further that the TCC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.
2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint

along with the list of documents, and names and addresses of witnesses within a period of ten days.

3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on both parties to the complaint.

4) The Executive Authority of the HEI shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

%) An appeal against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC, then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

@) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The HET shall facilitate a conciliation process through ICC. as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention.

(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inquiry.

9.  Interim redressal-The HEI may,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threat, restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The HET shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) the loss of career opportunity due to the incident of sexual harassment;
(c) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim; and
(e) the feasibility of such payment in lump sum or in instalments.

11. Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation. if the complainant happens to be a student. However, the mere inability to substantiate a
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inquiry, in accordance with the procedure
prescribed, conducted before any action is recommended.

12.

Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will

fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the following
actions after providing due notice: -

(@)

(b)

(©
(d)

(e)

()
(g)

(h)

)

withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956.

removing the name of the university or college from the list maintained by the Commission under
clause () of section 2 of said Act, 1956;

withholding any grant allocated to the institution;

declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission;

informing the general public, including potential candidates for employment or admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zero tolerance policy against scxual
harassment;

recommending the affiliating university for withdrawal of affiliation, in case of a college:

recommending the Central Government for withdrawal of declaration as an institution deemed to be
university, in case of an institution deemed to be university;

recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act.

taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.
[Advt.-1T1/4/Exty./53]

JASPAL S. SANDHU, Secy. UGC
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freafaeme e s
AT
7% fReett, 11 order, 2023
Rreafaemea se™ s (' f Rewmar w1 e AR, 2023
F.1-13/2022(CPP-I1).—freafa=mera siqar smanT srferfaas, 1956 (1956 &1 3) Fir &mer 26 =i
ST-gRT (1) F @ (V) FT T ARRAT & TN Fd g0 Y foeafe=meas e sanr (S &t
forwrat &1 Aamon) FfFam, 2019 F srfesraor ®, fFrafe=mes aE™ e taege Fwfertag e
FATAT g, ATH:-
1. wféra 7w, R ey
(F) = EfFFE & Feate=meT sqae AT (e A fQeEwear # Farn Gfaaw, 2023 =7
SO
(@) o TH AT IgaT TAeAr st o A g, g TRt ds sttereae staar oS et
& dgd TATAa A7 T T g 7 Arafe=nad sqar T siteaf=aH, 1956 it amr 2
*F GT (F) F dgd  ATAA-ITH G997 Iga<  fqar geam qr vy 9yt §w eafeeme
TEITHT U2 AT T Toleg, AcHa el %0 €T 3 o qgd [aeataaTad JIud (3T 3T 2T

2383 GI/2023 (5]
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()

()

(=)

(®)

(=)

F QTTERTT TSI H IeTeh THTIA I ol AT & THATAT g
2. I
ey deore | ager & &1 ATHiTha =Tl o7 AT g UH HeAl § TAT F Toge DAl waaT
forwTat & fRETeor % forT steee W' F3AT ST 39 forw U = st e
3. gfRme:
(1) St& a= o =7 Rt et § sy sifaa 7 81 -
(F) “wferfaEa” v sty At s s atafeem, 1956 (1956 #T1 3) 7 &;
(@) "fifEd s & st T 0w g g g S o Rt F aga ottt et &
Tarer ® TRt Areer storar aonaey T AT § S forraa an
"aeTiaETera” & i sfarfaeaw & g 120 fF S7gmT (1) F 9 (@) § 3@ TR F
afeaTiog Rt deum & g
"HERT F ATHNE et AE S AfaEad, 1956 it 9T 4 % qgq erhd
ECIERIERIEGHEE eIk i
"ETTO 9T AT T SIS ST G Toqq (oh0 ST T Fohel TS| AT Te99 FlEHH
H gaer & forw geme it foaziorsT # it & T B v Sifa | 2, e 39 saa
AT ATeAT wiwaTd oY ettt g
"forTa” T AT, i TEH AeEq & day § R fiftaem ger fi 0 o
(FerhTardt) emfoer &, ATHa:

Vi.

Vii.

viii.

HEIT 6T BA0d 99 A1 & qeT [eiia i 7% Jegar & fFoda gao =
STTT;

TEAT T SIS serer {1 o aga ST § sriaartaadar;

TEATH T =TT TeT AT 3 AT AT S T THIT 64T AT,

= ATl & ITEET F AR, HEAT g7 FSa ot 7 Threr 7 o S,

e g7 fAaeforsT § UHT &I St aFT STt g1 AT GTHE el azai 1%
AT 7 2,
el g1 5T U HEAT ° 99T o1 & Ao 5T B o B asaras st

SuTter, e a1 et o/ e & ®9 § g1L,39%! 99 919 1@ AT I7 9199

FLA T THRTL FLAT A0 UH TRy TToarshy a7 e = ey & dael | = &0 ey
9T AT Y[Rl hT IAT R g AT AT ST Heh AT qofeg 5o S weh
TS T stemae e FEAT AT 2,

T Y =i werer ifa § et wior & srfers geter i air e
At #ir At Sfort & oo gaer § €iet % Ao & oy § aqwrd § an] e

FTA T FEATT G Ieerad (hAT ST,
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Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

XVii.

XViii.

U TRt "o it =T Jaer S dgderTaT AT g At el o, Ifw
FIE BT AT, & qgd et oft g &g a1g] sy ar B agmEar &1 A T8t
TRt ST srera et | s T ST,

TEITH o eAT0rh Fete HoraT T g fafga ver reT shefer o AR s
T TAC TLATAT o SIS HALET TLEAT o TROTHT T = § e 3T,

feaeforT § 79T IFeATEdsraar §6IT9 1T AN el F1A & hHl I9a & dgq
TAT SFUTErT FTATHT FIALT TTH FLA H FEATT FIT A% T2AT;
BT oA TeheT & forT HeerT g1 31ueTs T iv-aeasft storar st wg e,

T Tt BT #7 9o & Wiaa § fEea F3AT, 9ar SR At o % Gaeiver §
Steafad aa7 & fia, T9d T8 THI-THT I AN T ST fRen-FAaert & a4
g, AT ATIH oI &;

FgEa ST, ST e, wv g 3= 1, afgen, serees sEr e
Ot F e FOT JEaTa it forRTa;

Jarer U S F g9 SET w2t R w1 o syt yer Bt st st or ®
AT AT T9TEAT T&TH Al (AT ST,

BT % ICNET 6 A AIHAT & FAATAT O O FAA | AT T FAA 6 s
YT F TEd FILATS hl SITHT BT, BT HT IHEA 7T ST 37214 39 HermsT a=man
ST

AT o FTAL, steraent, BT, ey, ar Rt -FEen F fada wE s e
ERISIGIER I ERIESICIHC R

AT S/ererET gatea Fames [ g aqme /ey o o [aey siwar
o -fAaert & T i ft Fare T ST srerEt ¢ T st

(®) "HEAW" ¥ qroad TreatEaEmay 7 g S freatEee s aEe AR atgfeEs fiamr 2 #i 39-
T (TH)H TRATNd g, UF geaw e sfa=aw3 % qga Feafaenes amr @ 880w
rafaemes s T Afa=aw 1956 Feamr12u (1) () & TRaTud v "grE=meT &

()

2l

"ATRATA" T ATHATT =7 AT & qga Haeh a4 2

" O T AT 3T THH AT AT YT AT §, AT 9 qiAd TawT § oA sy
g, o8 Serareaor (S| UF ST § TA9T 979 % Togh! aied) Fl UF JeT F gafdd fHoqer
AT qreesft ST T2 w9 F g UE weer sraar Ry srfeser srear e w3
T 3 o forw yrferra farw o Ry sfce g sy e gy

g e BT TE geam S ag AR anr g 88 Gl oft Aarerw & s
ST/ T e e (SETUe)/SAqATsT & qTHifha (e saf<h dqar qaaiehd g &
forT srerer aTh F T=gE A,
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() "= frEwrd e afafy (Testter)" #7 At s ger F e 97 39 Gt F

TEd (ST Uk AT & g, T9T

(@) “fFrataemea ¥ st sfaffem £ a2 f g2 (7) F For it G feafEemem |

SATAT ST HaW F AT, TESY HT =T 3 F Tgd =0 TR TG *le 997 eate=maT
TEATE 2

(2) == At & sk v afvarfoa 921 frg o @t feafaemes sqem s sfaf@em, 19568
afvaTior asat siiv sfseafeat 6 agr or2f givr St wmern: sfarfea § 399 forw Ryt B ao &)

4, g i siffar werem, sadht Rrraeeg Tur 3o Rt

(1) T eI, AT TSI AT AT o Tohelt AT FTFH § To9r oy e i [Afy T 9 T %9
75 & it q9TTH & @ ST dadTse U UE Saw vy TTied Siie/s=ar Aqdre Ham, SEH o0
TIE % TEITT | TALT A & Togeh AKRTT 3T AH SAAAT il AT & (o0 FHaq STEaed dqiae
ST, T,

()

e))

()

(®)

(=)

()

T TTSTRH ATAT TLTAT 6 FIAHH 6 (oI, TUeq0r & =i, ATagid af ofiT o+ F1 %
TATT-ATT TEITT 6 FIAFAT AL TISTRAT Al AT Algd ST AT (e TTAHIIT AT HEATH,
ST T ATHET BT, 3T AfAEE qTeeen dit S wueET:

S forer a9 2q w9 {0 ST T 9= BT, IHE AT UTSNRH STAAT ALAAT F RTAFH 6
e HITLh Fitater T T SAqHIad Hiel hl HeAT,;

e g fAfRE Rl Baw areawy srerET sremas F 1w ¥ e ¥ = ¥ y9er ¥ o
FRAT T IATH ST ATHAT A HAT Aigd ATersh TRAT S q1=7aT =hh o1

TH THTL & T F ToI0 Srea F3d aTel TRT IEEarl o =F4+ it TR, oy o arsasg
FAAT ALATT FHAFH § TA9T o o0 UH refiai o =99 F forg adyeqr a7 gxage & feawor #
ey § THT G SATAHRI 37T T TLEAT % forw Reaiia oo 67 Tier aree g;

et I A7 Sremae FTAEH | SreqTT FeA o U UH Heee | Wl (U U At gy 2
I, STHT TITLAT 3T 37 TR 6 T eh Heeh Sl UH Rt i o= [Haee i o

ST T ST 3T §UgW fohu S gq Mem/faf=em, RERtee ot staar ST, s st
FTAT T T ~IATH 3 ATAFAH T,

T HEATHT § AT oA aTel ST G127 TS TISTFHH IT AeTAT FIEFHH o6 T 24 F Tl TIaT
F ATe FTfEET gre T Sar € a1 g Staarg R ST arer forer gee i ser wAd v

sferera o wT HAT s iae qur g S g var yiaem BT s,

ST Qrferes AIar foreqr Har & faEer, 39t RgRe #1 waey (Rafa/srmra/etat) s
IHE AT T & (AT AT 6 9T,

AITaH 3T AT AT T T STATEAE TAT THH o, [Eahiad, iehcarad aar
SRINT, STRT AR ATagTe TIAAT [&AT STHT 21, AlRd 7T FAareli & qad § ATAH1l a7
TrorosT F P T G | T4 ITH FA G2 ATH g Tt Graemsti w7 s51<7 s gv;
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()  HEATH & TET % AT SMaT a1gY ST SAqLTE a917 1@ 6 dael § FHT §q FHa9reiiv
frerosT & Rt Fer storar gt # IR Afug w3 g9t UHeemae # a9 W@ #iY
ITHT ForHd T ST F IR 7 @9 afatee R arferror g o @9y § 39
o o et T feaw o Suee &1 Seerae R ST 3 a6 ST st g aur

() s g g AR EE w1 e S

FIF T AT e =9 ARy F e (%) T (2) ¥ oaftua SeaEet i o J9|ree 1w
TERTTT/ATATE FRTAT AT T I3 ST e HITRAT % A1eqw | Ear & aieha e

TU AUl % ATeAH | TIgE SIAl ST S AT 1 A Ja9I2e ¥ TH 48 & THe &l
A AT ST

2. AT HEAT (T ForaeforenT &t e qiad T 1 Tod e H, St [FaioenT & T

S forqor &t 3T anTa & st 981 gt 3w feraeforenT & wahrem, faawor v ot & #E e
IS EAREDIRCID R

5. g forsraa FRamor afafaat (washisreh)

(i) T & "etaa et Tiiza s i Bt f forrraa s e e afafy (astrertt) F
LT AT HATTAT =l SITUT|

(if) T HEATT AT (At 9¥ A= w3 & forw Al §==r % v 3a+t e 9 gt
#1 forRra aTeor afatat (TEssmET) 7 71 FHa, A Freraeasar g1 asdt g, Tq7d,

F) T TTHAT — el

g) GEITH F AT TTHAL/ANE GhT q579- 9557 & &7 H|

) Srfer ANTAN/EA -FE § IFEAT/FE-TTSTaTT T dT H T & AT 9T 70 6T S a1
SIATH & T T 8- f&er st

q) TS FATAT HH ° FH U GaeT H HigAT [T AMGU AT FH H FF TFh G207 JIAT AT
S STf/sg T Saeia/se e s & geT =)

T) eAeT 3T TEEAT AT FIAGIA &l Y il AATE & [oIT R

=) a9 AT 39T T FAFA TF 99 T R

T) o F forg Tl stexer wiga sl o smetEa =afe v grg = 9 # gem

) THSTSATCHT ST qHeT A ATedT fAswrarat 9 o= e gu aaits =7 % fHgidi #7 are :3m

) UHSTATHT T e FRrerient F |y, #fT IS 21, Hatad 6T F T ATTERT Rl Ao 3T
ST UF T AT T &6, Atewma: e 9 g i I 7 15 w1 Tt fiv sate &
T TSR

) At A e e gt & fote 7 fifsq w12 @ = 21 9w F Rl i o i ae
o dag foAT & srafer 3 fiae AraTe  qe ST T qhaT gl

6. WU H FFRE, JaTHRA, I F FSEAT T ST FAT F¥ 90

() s feateeneT == B & qga EratEereT & gt o agieemey /a1
S[E HEITAT % FTAT 00 [RTAAl & FATENT & o7 AR f FRE FH
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ESHsEt & it & faeg it 7 srfiert 1 gaw sfiv 39 9% Al o9 % forw ST
& § ATIHT Ueh I7 T8 erehtiorsh TR il

AT HATHIT FATTT T HATHGT SrRae (Segie sttersmar (39)/EanT sq@ & =7 §
FH R 1) B ST 3% e Usa/AwT afEemeTiag e F 9eIEi/as
rafaemeat a1 @ 5o § =mamdter % €9 10 99 &7 o399 2T &l

AFATALE & G99, FIRE & T2 TF a9 6 AT ARIA 6 & H I HEARA 6
FOH, HEIE & G977 Bal & =had § 981 gR0 Sgf S AT dae, J9a¥ Hagar a1
o=t R a=iar ® 9d & o7 I=a &7 F HeA 6 T [T 6 Ta=rar § aosiiar s
% foro i g1 a9 21

FATHATA T TF TGIT LA ol [AF FATT a9 6T srafer & forw svrar 70 a9 6 g I F7
T, TAH H S AT T2 &, F forg [geh T STomsiT us e wrwre F oy qafa it
o 9= grm

HAATS T GATAT HA 6 [ATATRAT H] Hafed faeata=mead grr [gia [t % Sqar
afa A9l SoF % ST 9% Lo T SR RAT SITUAMT 3% S8 STt ih, o I1ET 97 &y
T 2 st TIAL o 91 g

(vii) FETETE AT gAAER & g Al 9% eafaemea Asdre i 98 | gl 9T 2|
(viii) TTFATA FT ZeTT T A5 AT AT T TF gl (AT AT A aF o 30 dag § e 0

FTF ZIT S A5l H Al SATAT g, ST 3 ATIATAT & HaT=gd ATATer & 95 F 719 &% 95
T 1<k AT 2T, 3T S|d Frharer 1 gaars #7 3t=a @ g @ gn

7. SRIT h HIAHL:

(i)

(ii)

(iii)

(iv)

ATRIATA, T FIT =4 (A9 % qgad Iqated Tl faFwedi T 99 & TATq of disags
#1 arefier &t gears F)

T, Tt F HATAT H AT AT 6l ToHdT § Tl & HIa! Bl AHIT Hl Garad
TFaT ST aaT g, TAT, ATRITA GIRT IO AT o TR o STAT 3T I T: TN FHLd
QTS TN THAT AEET T ATHATA FIT AT Al i SO, ST T (o HGATT il ohelt
fafere =reaT & TRuTHT i waTad FA arent T At staatEaar #r SR T T Sar
2l

AR, HAT €T & 0 TT G99 Al (AR 60 GAaTE FA 6 oo 7 & =7 9
TRt off =t it FgTaar It FT 9T gl

ArRaTe Pgasr (BT e 917 g F 30 oAt F fiae forswraat 1 aurene #we forg
Tt AT 4

8. AT a7 A frewraa Faror afufawt g fverrat F fFaror &g v

(i)

TAF GEAE,28 ATIGaAT F ART g+ & At & fiq 9g fir @ty F ffar =

AAATZAIEA T FT, ST Fre ot TizaarT ot g & Famor & forg sraes &%
qHAT 2
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(i) stFerTE forRTaa 9T B 9¥ "eeTe, tvered foreraa i wifa F 15 Rt F ofiaeerer
feoafort afga formma 1 ST = forwma Maror gt i asem)

(i) == forrra a@tafa, SEr FF "mer g, o fi gaae F ow s & Ratta st
St ST g 3 fifgasm #r & ST

(iv) fifza s a1 9 =T |7 T T 7 AHAT g ATAAT AUAT T W@ ok oy st
Rt aTer &7 stfersha #T gar gl

(v) = forraa Famer /it g quram 9 f 7 et oz G § suetea
TraTafer F EaT AT T AT ST

(vi) FeamE, foreraat & ot e gqarraTe 9Er g (e e e (@@ ),
STET St ATHET BT, FESANT A
(vii) FTRIT, HATET TAT HT GAATS FT I FFTEL o 6 ATQ, FAATGE 6 I I, TAGHT

FIUTT 6 |, TH TR T ST 1A w7, St7 T fewma & [amor & forg Sug<s q9=Ar
ST FhaT & 3 THT T2T T&TH HT qohaT g S 1= d G 6 (70 ST &l Tahdl gl

(viii) FEATT F |71 EF q1 TSI FT ATHRITT 6 FEATAT 6 dgd ST 6l T2 QLT i Siadm
STAEH FATS SATUIT|

(ix) EEATH, AHATA T BT T SATATAT HT
(x) ST P g A1 T 912 AT g 39 Rufd § s fewraawdt F el ST
FEATS (T ST T FRTer & Fhat 2
9. AT X I Frpraa Faror afffaat F d@ee & S

HEATH ATAT TTHTEE AT AT [Sa<ioehT § TOF F] T THF AATIFT T 3 a1t 1= forrraa
e afafa@iaaT) Tom srfer BT ST o TS AT & g9g § G 99T STt
U= FTOT

10. AT T T ST 3 IO
AT, AT AT FEAT o gae H, S TG 39 [ATAT B IedAST FA g AAAT AR
ArRaT AT B [ Mareer afafaat & ferer &1 9 #3 § @Awd w@d g, SEr st
HTHAT BT, ST T FEATT AT T IS T A [AHITHT HT AqITAT qgl FedT §, T TH GEATT
foeg Moaq U a1 UF & oAfeT fwrdaraar S S awdi g,

F)  SATAATH FF a7 1237 F TEq AT TTH FIA 6 (o0 ITLHAT il =TT FHI ATIH AT,

q)  HEAT A Arafed T Sqar T ST EHAT 8

M) ATINT o Rt T ST SreraET ey Hg At FTAET F qgd et ST Ggradr w AT T g
o= R ST o T ST 7 S = AT

q) T AT UF [Aie qater & oy aiaarsa/qw T grEr 9T ATeaw § UTSIhA il gerher
F % forw sr =foe 2,

T)  AAATEA/ I AT TIEA AT ATeAW O qTSIAAL T TAHRT FIA AT TAFA A AT

AT/ AT FAT;
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)

2)

U HISAT § TH@qr & Yid F¥ 3fiT A0 $T Ja9rse U2 qee FT Y997 g dATad
FITAAT Fgd STAATLTIT HT G FLATTAT TH qTEd T FIAT o6 T | {Owmdi 5

fRamor % o =qAaw 7T wisE Tel 8l
AETE=TT & AT H, HagdT T 9199 o & forw fag freatesmer #ir e #;
¥ fErafaemers e % Arer § UHT Fars AT, ST Araeq®, 3ted U IUAE 2,

ax feafeemes geam ¥ arae § 99 Rrata=nes geame & €9 8§ 9o 1 are for s
& foru, =t straresrh 81 4T, g TLHhTL il RRIIeT e AT,

= Aty & Qe efug et Fertea fEeafeener F amor 9§ TS a9 A
ATLTF T I FILATS FLeA ohl [ARTILT FIAT;

T ATATAAT o 70 FEATH & T UHT FATS HLAT ST @9 U STIh GHEAT ST

Ferd 3 FATAHT % SIS ST 7 AT & FI FEATS qgl 0 STOAT, TG TF (o6 FEITT HT AT T
FRATT 7 T F3T TF 39 T&7 I A ST AT A6 Tal ad7 T4T &l
11. == ffeemt & sfeatea g o o, Frafemme sem s (@i o e &fa,
2019 = YTag i Favd <h et T2eT AT & FTAHA hl AATE 6 T IHH T2 T a L@ i
TTase T & TATET Tgl HIAT; FIEGTA THTH 219 6 THT ATHRATA 6 HFh e e Rt
(=Tt T Tt &1 e & fAfRae, 2023 F s i ST

aT. gf=e 7. seft, |t
[FarsTa=-111/4/379T./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-11).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(&) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

Q) In

(@)

these regulations, unless the context otherwise requires-

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

(©

grievances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

©

(®

“declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

Xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

Xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(h)

0)

(k)

U]

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

)]

(@)

(b)

(©

(d)

©

)

(9)

(h)

0]

0)

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(M)

(i)

(iii)

(iv)
v)
(vi)

A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

The term of the chairperson and members shall be for a period of two years.
The term of the special invitee shall be one year.

The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution

(ix)

concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

0] Each University shall appoint Ombudsperson for redressal of grievances of students of the university and

(i

(i

colleges/institutions affiliated with the university under these regulations.

i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

ii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the

course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70

years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with

the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or

misbehaviour.

(viii)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(M)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i)

(i)

(iii)

(iv)
(v)

(vi)

(vii)

(viii)

(ix)
(x)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period,;

(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(®

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(9) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be

0]

1)

University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT .-11/4/Exty./13/2023-24]

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054. s oma
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UNIVERSITY GRANTS COMMISSION

UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN
HIGHER EDUCATIONAL INSTITUTIONS, 2009.

(under Section 26 (1)(g) of the University Grants Commission Act, 1956)
New Delhi-110002, the 17th June 2009

F.1-16/2007(CPP-II)

PREAMBLE.

In view of the directions of the Hon'ble Supreme Court in the matter of
“University of Kerala v/s. Coundll, Principals, Colleges and others” in SLP no, 24295 of
2006 dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009,
and in consideration of the determination of the Central Government and the Unlversity
Grants Commission to prohibit, prevent and eliminate the scourge of ragging including
any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student, or induiging in rowdy or indisciplined activities by any student or students
which causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof i any fresher or any other student-or asking any student
to do any act which such student will not in the ordinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment s as
to adversely affect the physique or psyche of such fresher or any other student, with or
without an intent to derlve a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student, in all higher education
institutions in the country, and thereby, to provide for the healthy development,
physically and psychologlcally, of all students, the University Grants Comenission, ih
consultation with the Councils, brings forth this Regulation.

In exercise of the powers conferred by Clause-{g) of sub-section (1) of Section 26 of
the University Grants Commission Act, 19.56,"‘ the University Grants Commission hereby
makes the following Regulations, namely;

8—139 G1/2009
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1. Title, commencement and applicability.-

1.1 These regulations shall be called the “UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009,

1.2 They shall come into force from the date of their publication in the Official
Gazette,

1.3 They shall apply to all the institutions coming within the definition of an
University under sub-section () of section (2) of the University Grants Commission Act,
1956, and to all institutions deemed to be a university under Section 3 of the University
Grants Commission Act, 1956, to all other higher educational institutions, or elements of
stch universities or institutions, including its departments, constituent units and all the
premises, whether being academic, residential, playgrounds, canteen, or other such
premises of such universities, deemed universities and higher educationa! institutions,
whether located within the campus or outside, and to ali means of transportation of
étudents, whether public or private, accessed by students for the pursuit of studies in
such universities, deemed universities and higher educational institutions.

2. Objectives.-

To prohibit any conduct by any student or students whether by words spoken or
written or by an act which has the effect of teasing, treating or handling with rudeness a
fresher or any other student, or Indulging In rowdy or indisciplined activities by any
student or students which causes or is lkely to cause. annoyance, hardship or
psychological harm or to raise fear or apprehension thereof in any fresher or any other
student or asking any student to do any act which such student witl not in the ordinary
course do and which has the effact of causing or generating a sense of shame, or
torment or emba.rrassment S0 as to adversely affect the physique or psyche of such
fresher or any otﬁer student, with or without an intent to derive a sadistic pieasure or
shewing off power, authority or superiority by & student over any fresher or any other
student; and thereby, to eliminate ragging in all its forms from universities, deemed
universities and other higher educational institutions in the country by prohibiting it
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under hese Regulations, preventing its occurrence and punishing those who indulge in

raggin g as provicied for in these Regulations and the appropriate law in force.

3. What constitutes Ragging.- Ragging constitutes one or mare of any of the
follovving acts:

.

any corduct by any student or students whether by words spoken or wiitten or
by an iact which has the effect of teasing, treating or handling with rudeness a
frasher or any other student;

indulging in rowdy or indisciplined activities by any student or students which
causes ar is likely to cause: annoyance, hardship, physical or psychological harm
or to raisa fear or apprehension thereof in any fresher or any other student;
asking any student to du any act which such student wii not in the ordinary
course do and which has the effect of causing or generating a sense of sharne,
or torment or embarrassment so as to adversely affect the physique or psyche
of such fresher or any other student;

any act by a senior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher;

explolting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher or
any other student by students;

any act of physical abuse including all variants of it: sexual abuse, homosexual
assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily harm
or any other danger to health or person;

any act or abuse by spoken words, emails, post, pubiic insults which would also
include deriving perverted pleasure, vicarious or sadistic thrill from actively or
passively participating in the discomfiture to fresher or any other student ;

any act that affects the mental health and self-confidence of a fresher or any
other student

with or without an intent to derive a sadistic pleasure or showing off power, authority or

superiority by a student aver any fresher or any other student.
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4. Definitions.-

L

In these ragulations unless the context otherwise requires,

a) “Act’ means, the University Grants Commission Act, 1956 (3 of 1956);

b) wAcacermic year” means the period from the commencement of admission of
ctudents in any Course of study in the institution up to the completion of
academic requiremerts for that particular year.

¢) “Anti-Ragging Helpline” means the Helpline established under clause (a) of
Regulation B.1 of these Fegutations.

¢) “Cornmission” means the University Grants Commission;

g) “Council” means a body so constituted by an Act of parliament or an Act of
any State {egiclature for setting, or co-ordinating or maintaining standards in the
relevant areas of higher cducation, such as the All India Councit for Technical
Education (AICTE), the Far Councit of India (BCI), the Dental rouncit of India
(D7), the Distance Fducation Councit (DEC), the Indian Council of Agriculturai
Rosearch (ICAR), the Indian Nursing Coundil (INC), the Medical Councit of India
(MCI), the National Coundil for Teacher Education (NCTE), the Pharmacy Council
of India (PCI), etc. and the State Higher Education Coungils.

f) "District Level Anti--Ragging'Commlttee" means the Commitiee, headed by
the: District Magistrate, constituted by the State Government, for the controt and
elirpination of ragging in institutions within the jurisdiction of the district.

g) “Head of the institution” means the Vice-Chancellor in case of a university or a
deemed to be university, the Principal or the Director or such other designhation
as (he executive head of the institution or the coliege is referred.

h) “Fresher” mears a student who has been admitted to an institution and who
is undergoing his/her first year of study in such instituticn.

i) “Institution” means a higher educational institutior, including, but not firnited
to an university, @ deemed to be university, 2 college, an institute, an institution
of natioral importance set up by an Act of parliament or a constituent unit of
such institutior:, imparting higher education heyond 12 years of schooling leading
to, but not naressarily culminating in, a degree (graduate, postgraduate and/or

hiher level) andjor to a university diploma.

THE GAZETTE OF INDIA, JULY 4, 2009 (ASADHA 13, 1931) Pz ITI—SEC.
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b

| 3) “NAAC” means the Nationa! Academic and Accreditation Council established by
the Commission under section 12(ccc) of the Act]
k) “State Level Monitoring Cell” means the body constituted by the Stafe
Government for the control and elimination of ragging in institutions within the
jurisdiction of the State, established under a State Law or on the advice of the
Centra! Government, as the case may be.
(2)  Words and expressions used and not defined herein but defined in the Act or.in
the General Clauses Act, 1897, shall have the meanings respectively assigned to them in
the Act or in the Genera! Clauses Act, 1897, as the case may be.

5. Measures for prohibition of ragging at the institution level:-

a) No institution or any part of it thereof, including its elements, including, but not
limited to, the departments, constituent units, colleges, centres of studies and ail
its premises, whether academic, residential, playgrounds, or canteen, whether
located within the campus or outside, and In all means of transportation of
students, whether public or private, accessed by students for the pursuit of
studies in such institutions, shall permit or condone any reported incident of
ragging in any form; and all institutions shall take all necessary and required
reasures, including but not limited to the provisions of these Regulations, to
achieve the objective of eliminating ragging, within the institution or outside,

- b} All institutions shall take action in accordance with these Regulations against
those found guilty of ragging andjor abetting ragging, actively or passively, or
being part of a conspiracy to promote ragging.

Measures for prevention of ragging at the institution level.-
6.1  An institution shali take the following steps In regard to admission or registration
of studants; namely,
a) Every public declaration of intent by any Institution, in any electronic, audio-
visual or print or any other media, for admission of students to any course of
study shall expressly provide that ragging Is totally prohibited tn the institution,

9--139 G1/2009
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d)

and anyone found guiity of ragging and/or-abetting ragging, whether actively or
passively, or being a part of 4 conspiracy to promote ragging, is liable to be
punished in accordance with these Regulations as well as under the provisions of
any nenal law for the time being in force,

The brochure of adimission/instruction booklet or the prospectus, whether in print
or electronic formet, shall prominentty print these Regulations in full.

Provideri that the institution shaltl also draw attention to any law
concerning ragging and its consequences, as may be applicable to the institution
publishing such brochure of admission/instruction bookkat or the prospectus.

Provided further that the telephone numbers of the Anti-Ragging Heipline
and zll the important functionaries in the institution, including but not limited to
the Head of the institution, faculty members, members of the Anti-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisional authorities,
Wardens of hostels, and other functionaries or authorities where relevant, shall
be published in the brochure of admission/instruction booklet or the prospectus.
Where an institution is affiliated to @ University and publishes a brochure of
admission/instruction bocklet or a prospectus, the affiliating university chall
ensure: that the affiliated institution shall comply with the provisions of clause (a)
and clause (b) of Regulation 6.1 of these Regulations.

The application form fo' admission, enrolment or registration shall contain an
affidavit, mandatorily in English and in Hindi andfor in one of the regicnal
fanguages known to the applicant, as provided in the English language in
Annextre I to these Regulations, to be filled up and signed by the appiicant to
the effect that he/she has read and understood the provisions of these
Regulations as well as the provisions of any other law for the time being in force,
ar.i is aware of the prohibition of ragging and the punishments prescribed, both
under enal laws as well as under these Regulations and also affirm to the effect
that he/she has not been expelled and/or debarred by any institution and further
aver that he/she would not indulge, actively or passively, in the act or abet the
act of ragging and if found guilty of ragging and/or abetting ragging, is liable to

he proceeded against under these Regulations or under any penal law or any
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9)

h)

other taw for the time being in force and such action would include but is not

limited to debarment or expuision of such studert.

The application form for admission, enrolment or registration shall contain -an
affidavit, mandatorily In English and in Hindi andfor in one of the regional
languages known to the parents/guardians of the applicant, as provided in the
English language in Annexure I to these Regulations, to be filled up and signed
by the parents/guardians of the applicant to the effect that he/she has read and
understood the provisions of these Regulations as well as the provisions of any
other law for the time being in force, and is aware of the prohibition of ragging

and the punishments prescribed, both under penal laws as well as under these:

Regutations and also affirm to the effect that his/her ward has not been expelled
and/or debarred by any institution and further aver that his/her ward would not
indulge, actively or passively, in the act or abet the act of ragging and If found
guilty of ragging and/or abetting ragging, his/her ward is liable to be proceeded
against under these Regulations or under any penal law or any other law for the
time being in force and such action would include but is not fimited to debarment
or expulsion of hisfher ward.

The application for admission shall be accompanied by a document in the form
of, or annexed to, the School Leaving Certificate/Transfer Certificate/Migration
Certificate/Character Certificate reporting on the inter-personal/social behavioural
pattern of the applicant, to be issued by the school or institution last attended by
the applicant, so that the Institution can thereafter keep watch on the applicant,
if admitted, whose behaviour has been commented in such document.

A student seeking admission to a hostel forming part of the institution, or
seeking to reside in any temporary premises not forming part of the institution,
including a private commercially managed iodge or hostel, shall have to submit
additional affidavits countersigned by his/her parents/guardians in the form
prescribed in Annexure I and Annexure I} to these Regulations respectively along
with his/her application.

Before the commencement of the academic session in any institution, the Head
of the Institution shali convene and address a meeting of various

functionaries/agencies, such as Hostel Wardens, representatives of students,
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parents/ guerdians, faculty, district administration including the police, to discuss
the maasures to be taken to prevent ragging in the institution and steps to be
taken to identify those indulging in or abetting ragging and punish them.

The institution shell, to make the community at large and the students in
particutar aware of the dehumanizing effect of ragging, and the approach of the
institution towards those induiging in ragging, prominently display posters
depfciing the provisions of peral law applicable to incidents of ragging, and the
provisions of these Regulations and also any other law for the time being in
force, and the punishments thereof, shall be prominently displayed on Notice
Buards of all departmerits, hostels and other buildings as well as at places,
vinere students rormally gather and at places, known to be wuinerable to
cccurrences of ragging incidents.

The Institution shall request the media to give adeqisate publicity to the law
prohibiting ragging and the negative aspects of ragging and the institution’s
tesolve to ban ragging and punish those found guifty without fear or favour,

The institution shalk icentify, properly illuminate and keep a close watch on all
wcations known 1o be vulnerabie to occurrences of ragging incidents.

The institution shall tighten security in its premises, especially at vulnerable
places and intense poiicing try Anti-Ragging Squad, referred to in these
Fegulations and volunteers, if any, shall be resorted to at such points at odd
nours durtng the first few months of the academic session.

M) The institution shall utilize the vacation period before the start of the new

acaclemic year to launch a pubiicity campaign against ragging thraugh posters,
leaflets and such other means, as may be desirable or required, to promote the
objectives of thess Regulations.

The facu!tiees/departments/unlts of the institution shall have induction
arrangements, including those which anticipate, identify 'and plan to meet any
special needs of any specific section of students, in place well in advance of the
beginning -»f the academic year with an aim to promote the ObJECtIVES of this
Reguiatxon.

Every institution shali engage or seek the assistance of professional
counseltors before the commencement of the academic session, to be available
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| When required by the institution, for the purposes of offering counselling to
freshers and to other students after the commencement of the academic year.

p) The head of the Institution shall provide information to the local pollce and local
authorities, the details of every privately commerciatly managed hostels or
Indges used for residential purposes by students enrolled in the institution and
the head of the institution shall also ensure that the Anti-Ragging Squad shall
enstire vigil in such locations to prevent the occurrence of ragging therein.

6.2 An institution shall, on admission or enroiment or registration of students, take
the Tollowing steps, namedy; |

a) Every fresh stucient admitted to the institution shall be given a printed leaflet
detailing to whom hefshe has te turn to for help and guidance for various
purposes including arddresses and telephone numbers, so as to enable the
student to cortact the concerned person at any time, if and when required, of
the Arti-Ragging Helpline referred to in these Regulations, Wardens, Head of the
institution, all members of the antl-ragging squads and committees, relevant
distric: and police authorities: '

b) The institution, through the leafiet specified in clause (a) of Regulation 6.2 of
these: Regulations shall explain to the freshers, the arrangements made for their
induction: and orientation which promote efficlent and effective means of
integrating them fully as students with those already admitted o the institution in
earlier years. _ ‘

C) The leaflet specified in clause (a) of Regulation 6.2 of these Regufations shall
inform the freshers about their rights as bona fide students of the institution and
clearly instructing them that they should desist from doing anything, with or
against their will, even if ordered to by the seniors students, and that any
attempt of ragging shali be promptly reported to the Anti-ragging Squad or to
the Wardien or to the Head of the institution, as the case may be.

d) The leatlet specified in clause (a1) of Regulation 6.2 of these Regulations shall
contain a calendar of events and activities lald down by the institution to
facilitate and complement familiarization of freshers with the academic
environiment of the institution,

10—-13% G1/2009
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e)

f)

g)

hj

The institution shall, on the arrival of senior students after the first week or after
the second week, as the case may be, schedule orientation programmes as
follows, namely; /i) joint sensitization programme and counselling of both
freshers and seniar students by a proféssional counselior, referred to in clause
{0) of Regulation 6.1 of these Regufations; (it) joint orientation programme of
frestiers and seniors to be addressed by the Head of the institution and the
anti -ragging committee;(iii} crganization on a large scale of cultural, sports and
other activities to provide a platform for the freshers and seniors to interact in
the presence of faculty members ; (iv) in the hostel, the warden should address
all students; and may equest two junior colleagues from the college faculty to
essist the warden by hecoming resident tutors for a temporary duration.(v) as far
as possible faculty members should dine with the hostel residents in their
respartive hostels to instil a feeling of confidence among the freshers.

The: institution snall set up appropriate committees, including the course-in-
charge, studant advisor, Wardens and some senior students as its members, to
actively monitor, promote and regulate healthy interaction between the freshers,
suninr students and senior students.

Frashers or any other student(s), whether being victims, or witnesses, in any
ircident of ragging, shall be encouraged to report such occurrence, and the
icientity of such informants shall be protected and shall not be subject to any
acjverse consequence only for the reason for having reported such incidents.
Fach batch of freshers, on arrival at the institution, shall be divided into smatl
qroups and each such group shall be assigned to a member of the faculty, who
shall interact individually with each member of the group every day for
ascertaining the problerns or difficulties, if any, faced by the fresher in the
nstitution and shall extend necessary help to the fresher in overcoming the
same.

it shall be the respcnsibifity of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surprise
visits Yo the rooms in such hostels, where a member or members of the group
are lodged; and such rmember of faculty shall maintain a diary of his/her

interaction with the freshers under his/her charge.
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i) Freshers shall be lodged, as far as may be, In a separate hostel block, and where
such facilities are not available, the institution shall ensure that access of seniors
to accommodation aliotted to frashers is strictly monitored by wardens, security
guards and other staff of the institution. '

k) A round the cleck vigil against ragging In the hostel premises, in arder to prevent
ragging in the hostels after the classes are over, shall be ensured by the
{nstitution.

I) It shall be the responsibility of the parents/guardians of freshers to promptly
bring any instance of ragging to the notice of the Head of the Institution.

m) Every studerit studying in the institution and his/her parents/guardians shalf
provide the: specific affidavits required under clauses (d), (e) and (g) of
Regulation 6.1 of these Regulations at the time of admissicn or registration, as
the case 'may be, during each academic year.

n) Every inctitution shalt chtaln the affidavit from every student as referred to
above ir: clause (m) of Regulation 6.2 and maintain a froper record of the same
and to ensure its safe upkeep thereof, including maintzining the copies of the
affidavit in an electronic form, to be accessed easily when required either by the
Commission or any of the Councils or by the institution or by the affiliating
University or by any other person or organisation authorised to do so.

0) Every stucdent at the time of his/her registration shall inform the institution about
hisfher place of residence while pursuing the course of study, and in case the
student Fas not decided his/her place of residence or intends to change the
came, the details of his place of residence shail he provided immediately on
deciding the same; arnd specifically in regard to a private commercially managed
lodge or hostel where he/sha has taken up residence.

p) The Head of the institution shall, on the basis of the information provided by the
stuclent vnder dause (o) of Regulation 6.2, apportion sectors 10 be assigned tc
rmembers of the facuity, so that such member of faculty can maintain vigit and
report any Inciden’ of ragging outside the campus or en route while commuting
to the institution using any means of transportation of students, whether public

¥

or private,
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6.3

q) The Head of the institution shall, at the end of each academic year, send a letter

b)

d)

to the parents/guardians of the students who are completing their first year in
the institution, informing them about these Regulations and any law for the time
being in ferce prohibiting ragging and the punishments thereof as well as
punishments prescribed under the penal laws, and appealing to them to impress
upon their wards to des'st from indulging in ragging on their return to the
institution at the beginning of the academic session next.

Every institution shall constitute the following bodies; namely,
Every institution shall constitute a Comrmittee to be known as the Anti-Ragging
Committee to be norninated and headed by the Head of the institution, and
consisiing ©f representatives of civil and police administration, local media, Non
Government Organizations involved in youth activities, representatives of faculty
roembers, representatives of parents, representatives of students belonging to
the freshers' category as well as senior students, non-teaching staff; and shall
have a diverse mix of membership in terms of lavels as well as gender,
It shall be the duty of the Anti-Ragging Committee to ensure compliance with the
provisions of the:se Reguletions as well as the provisions of any law for the time
being in force concerning ragging; ard also to monitor and oversee the
performance of the Anti-Ragging Squad In prevention of ragging in .the
institution.
Every Institution shall also constitute a smaller body to be known as the Anti-
Ragging Squad to be nominated by the Head of the Institution with such
representation as may be considered necessary for maintaining vigil, oversight
and patroiling functions and shall remain mobile, alert and active at all times.
Provigied that the Anti-Ragging Squad shall have representation of various
roembers of the campus community and shall have no outside representation.
It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise
raids on hostels, and other places vulnerable to incidents of, and having the
potential of, ragging and shall be empowered to inspect such piaces.
It shall atso be the duty of the Anti-Ragging Squad to conduct an on-the-spot
enquiry Into any incident of ragging referred to it by the Head of the institution
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“ar any raemrber of the faculty or %ny membér"ef the staff or any student or any
paret:t or c,uardlan or any employee of & service provider or by any other person,

as the case may be; and the enquiry report along with recommendations shall be

aubmlﬁ.eci to the Anﬂ-Ragging Oommitbee for "action under clause (a) of -

Regula,ﬁon o.1,
Provided that the Antl»Raggmg Squad shall conduct such enquiry

observing a falr and transpatrent procedure and the prindples of natural justice

and after giving adequate opportunity to the student or students accused of
vagging and other witnesses to place ‘pefore It the facts, documents and views
zoncerning the incdent of ragging, and considering such other relevant
information as may be required. ‘

Every institution shall, at the ennd of each academkc year; In order to promote the
objectives of these Regula'ions, constitute. a Mentoring Celt consisting of
stujents volunteering to be Mentors. for freshers, In-the succeeding academic
year; and there shall be as. many levels or ters of Mentors-as the nurber of

batchies in the. Institution, at the rate of one Mentor for six freshers and one

' Mentor of a higher level for six Mentors of the lower level.

g9)

h)

Every University shall constitute a-body to. be known as Monitoring -Celi on

Rigging, which shall coordinate with the affilated colleges and Institytions under
the domain. of the University to achleve the ahjectives of these Regulatiohs; and
the Monitcring Cell shalf call for reports from the Heads of institutions in regard
to the activities of the Anti-Ragging Committees; Anti - Ragging Squads, and the

Mentoring Cells at the institutions, and it shall also keep itself abreast of the

decisions of the District level Ant: Ragglng Committee headed by the District
Magistrate. : :

Thie Monitering Celt shal also review the efforts made by institutions to publicize
anti-ragging measures, soliciting of affidavits from’ paréntslguardians and from
students, each acaderic year, to absialn from ragging activiies or willingness to
be penalfized for violatons; and shali function as the prime mover for Initiating

- actiory on the part of the appropnate authorities of the university for amending

the . :tatutes or Ordinances or Bye-law'f' to. facllltate the implementatlon of anti-
ragging measures at the level of the institution.

11—139 3172009
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6.4 Fvery institution chall take the following other measures, namely;
a) Each hostel or a place where groups of students reside, forming part of
the institution, shall have a full-time Warden, to be appointed by the institution
as per the eligibifity criteria laid down for the post reflecting both the command
and coritrol aspects of maintaining discipline and preventing incidents of ragging
within the hostal, as well as the softer sklis of counselling and communicating
with the youth outside the class-room sltuation; and who shall reside within the
hoste!, or at tne very least, in the close vicinity thereof.-
b) The V/arden shall be accessible: at all hours and be available on telephone
and other modes of communication, and for the purpose the Warden shall be
proviciecd with a mobile phone by the institution, the number of which shall be
publicised among all students residing in the hostel.
) The institution shall review and suitably enhance the powers of Wardens;
and the security perscnnel posted in hostels shall be under the direct control of
the Warden and their performance shall be assessed by them.
d} The professional counsellors referred to under clause (o) of Regulation
6.1 of these Regulations shall, at the time of admission, counsel freshers and/or
a1y other student(s) desiring counselling, in order to prepare them for the life
ahead, particularly in regard to the life in hostels and to the extent possible, also
involve parents and teachers in the counselling sessions.
2} “The institution shall undertake measures for extensive publicity against
ragging by means of audio-visual aids, counseiling sessions, workshops, painting
and design competitions among students and such other measures, as it may
deem fit.
f} In orchar to enable a student or any person to communicate with the Anti-
Rajging Helpline, every institution shall permit Unrestricted access t¢ mobite
phones and public phones in hostels and campuses, other than in dass-rooms,
seminar halls, fibrary, and in such other places that the institution may deem it
neiessary to restrict the use of phones.
g) The faculty of the institution and its non-teaching staff, which includes
but it not limited to the administrative staff, contract employees, security guards
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.and employees of senvice providers providing services within the institution, shall
ne sensitized towards the ills of ragging, its prevention and the consequences
thereof.

i) The institutior: shall obtain an undertaiing from every employee of the
institution including ali teaching and non-teaching members of staff, contract
labour employed in the premises either for running cariteen or as watch and
ward staff or for cleaning or maintenance of the buildings/lawns and employees
of service providers providing services within the institution, that he/she would
repert promptly any case of ragging which comes to his/her notice.

i) The institution shall make a provision in the service rules cf its employees
for issuing certific:ates of appreciation to such members of the staff who report
incidents of ragging, which will form part of their service record.

) The institution shall give neéess(ary instructions to the employees of the
canteens and messing, whether that of the institution or that of a service
provider providing this service, or their employers, as the case may be, 10 keep a
strict vigil in the: area of their work and to report the incidents of ragging to the
Head of the institution or members of the Anti-Ragging Squad or members of the
Anti-Raggingg Committee or the Wardens, as may be required.

k) All Universities awarding @ degree in education at any level, shall be
racuired to ensure that institutions imparting instruction in such courses or
conducting training programme for teachers include inputs relating to anti-
ragging and the appreciation oY the relevant human rights, as well as inputs on
topics regarding sensitization against cofporai punishments and checking of
bullying amongst students, so that every teaicher is equipped to handle at least
the rudinr.ents of the counselling approach. |

) Discreet random surveys shall be conducted amongst the freshers every
fortnigh'c during the first three months of the academic year to verify and cross-
check 1 vhether the institution is indeed free of ragging or not and for the purpose
the institution may design its own methodology of conducting such surveys.

m) The institution shall cause to have an entry, apart from those relating o
general concluct and behaviour, made in the Migration/Transfer Certificate issued
to the student while leaving the institution, as to whether the student has been
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7.

punished for committing or abetting an act of ragging, as aiso whether the
student has displayed persistent violent or aggressive behaviour or any
incline tion to harm others, during his course of study in the institution.

n) Notwithstancing anything contained In these Regulations with regard to
obligations and responsibilies pertaining to the authorities or members of
br,diec prescribed above, it shall be the general collective responsibility of all
levels and sections of authorities or functionaries including members of the
faculty and employees of the institution, whether regular or temporary, and
employees of service providers providing service within the institution, to prevent
or to act promptly against the occurrence of ragging or any incident of ragging
wihich comes to their notice.

) The Heads of institutions affiliated to a University or a constituent of the
Liniversity, as the case may be, shall, during the first three rnonths of an
academic vear, submit a weekly report on the status of compliance with Anti-
kagging measuies under these Regulations, and a monthly report on such status
thereafter, to thie Vice-Chancellor of the University to which the institution is
affiliated to or recognized by.

n; The Vice Chanceitor of 2ach University, shall submit fortnightly reports of
the Univers:ty, inclding those of the Monttoring Cell on Ragging in case of an
affiiating uriversity, to the State Level Monitoring Cell.

Action to be taken by the Head of the institution.- On receipt of the

racommendation of the Anti Ragging Squad or on receipt of any inforrnation concerning

any reported incident of ragging, the Head of institution shall immediately determine if a

case under the nena!l laws is made <ut and if so, either on his own or through a member

of the Anti-Raqging Committee authorised by him in this behalf, proceed to file a First

Informatior: Fleport (FIR), within twenty four hours of receipt of such information or

recommen:ation, with the polic: and local authorities, under the appropriate penat

provisions ret atiny to one or more: of the following, namely;

i.  Abetment to ragging;
it,  Criminal conspiracy to rag;
ar. Untawful assembily and rioting while ragging;
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iv.  Public nuisance created during ragging;
v.  Violation of decency and morals through ragging;
vi.  Injury to body, causing hurt or grievous hurt;
vil.  ‘Wrongful restraint;
viii.  Wrongful confinement;
iX.  Use of criminal force;
X, Assault as well as sexual offences or unnatural offences;
X Extorﬁon;
xit.  Criminal trespass;
xiii.  Offences against property;
xiv.  Criminal intimidation;
Xv.  Attempts to commit any or all of the above mentioned offences against
the victim(s);
xvi.  Threat to commit any or all of the above mentioned offences against the

victim(s);
xvii.  Physical or psychological humiliation:
xviii.  All other offences following from the definition of “Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of
the incident of ragging to the District Level Anti-Ragging Committee and the Nodal
officer of the affiliating University, If the institution is an affiliated institution.

Provided further that the institution shall also continue with s own enquiry
initiated under clause 9 of these Regulations and other measures without waiting for
action on the part of the police/local authorities and such remedial action shall be
initiated and completed immediately and in nio case later than a period of seven days of

the reported occurrence of the incident of ragging.

8. Duties and Responsibilities of the Commission and the Councils.-
8.1 The Commission shall, with regard to providing facilitating communication of
Information regarding incidents of ragging in any institution, take the following steps,

namely;

12-=139 5172009
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8.2

a)

b)

f)

The Commission shall establish, fund and operate, a toll-free Anti-Ragging
Helpline, operational round the clock, which could be accessed by students in
distress owing to ragging related incidents.

Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of the Hostels,
the Nodal Officer of the affiliating University, if the incident reported has taken
place in an institution affiliated to a University, the concerned District authorities
and if so required, the District Magistrate, and the Superintendent of Police, and
shall aiso be web enabled so as to be in the public domain simuftaneously for the
mecdia and citizens to access it.

The Head of the Institution shall be obliged to act immediately in response to the
information received from the Anti-Ragging Helpline as at sub-clause (b) of this
clause.

The telephone numbers of the Anti-Ragging Helpline and all the important
functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti ragging squads, district and
sub-divisional authorities and state authorities, Wardens of hostels, and other
furictionaries or aui:horities where relevant, shall be widely disseminated for
access or to seek help in emergencies,

The Cormmission shaill maintain an appropriate data base to bg created out of
affidavits, affirmed by each student and his/her parents/guardians and stored
electronically by the institution, either on its or through an agency to be
designated by it; and such database shall also function as a record of ragging
camplzints received, and the status of the action taken thereon,

The Commission shall make available the database to a non-governmentat
agency to be nominated by the Central Government, to bulld confidence In the
public and aiso to provide Information of non compliance with these Regulations
to thie Councils and to such bodies as may be authorised by the Commission or

by ‘the Central Government.

Tiex Commission shall take the following regulatory steps, namely;
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)

b)

o)

d)

"The Commission shall make it mandatory for the institutions to incorporate in

their prospectus, the directions of the Central Government or the State Level
Monitoring Coramittee with regard to prohibition and consequences of ragging,
and that non-compliance with these Regulations and directions so provided, shall
be considered as lowering of academic standards by the institution, therefore
making it liabls for appropriate action.

The Commission shall verify that the institutions strictly comply with the
requirement of getting the affidavits from the students and their
parents/guardians as envisaged under these Regulations.

The Commission shall include 2 specific condition in the Utilization Certificate, in
respect of any financial assistance or grants-in-aid to any institution under any of
the general or special schemes of the Commission, that the institution has
complied with the anti-ragging measures.

Any incident of ragging in an institution shall adversely affect its accreditation,
ranking or grading by NAAC or by any other authorised accreditation agencies
while assessing the institution for accreditation, ranking or grading purposes.

The Commission may accord priority in financial grants-in-aid to those
institutions, otherwise eligible to receive grants under section 128 of the Act,
which report a blemishless record in terms of there being no reported incident of
ragging.

f} The Commission shall constitute an Inter-Council Committee, consisting of

representatives of the various Councils, the Non-Governmental agency
responsible for monitoring the database maintained by the Commission under
clause (g) of Regulation 8.1 and such other bodies in higher education, to
coordinate and monitor the antl-ragging measures in institutions across the
country and to make recommendations from time to time; and shall meet at

least once in six months each year.

g) The Comrrission shall institute an Anti-Ragging Cell within the Commission as an

institutionial mechanism to provide secretarial support for collection of
information and monitoring, and to coordinate with the State Level Menitoring
Cell anci University level Committees for effective impiementation of anti-ragging
measures, and the Cell shall also coordinate with the Non-Governmental agency
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responsible for monitoring the database maintained by the Commission

appointed under clause {(g) of Regulation 8.1,

9. Ad.ininistrative action in the event of ragging.-
9.1 The institution shall punish-a student Yound guilty of ragging after following the
proceduire and in the manner prescribed hereinunder:

a) The Anti-Kagging Committee of the Institution shail take an appropriate decision,
in revgard to punishment or otherwise, depending on the facts of each incident of
ragrireg and nature and gravity of the incident of ragging established in the
rer pramendatior.s of the Anti-Ragging Squad.

1) The Anti-Ragging Committee may, depending on the nature and gravity of the
rjuilt established by the Anti-Raggirig Squad, award, to those found guilty, one or
nore of the following punishments, namely;

i, Suspension from attending classes and academic privileges.
ii.  Withholding/ withdrawing scholarship/ fellowship and other benefits.
ii. Debarring from appearing in any test/ examination or other evaiuation
process.
iv. Withholding restits,
y. Debarring frem representing the institution in any regional, national or
internationa m}aet, tournainent, youth festival, etc.
vi. Suspension/ pru!sion from the hostel,
vii. Cancellation of admission.
viii. Rustication from the institution for period ranging from one to four
semesters.
ix. Expulsion from the institution and consequent debarring from admission to
any other institutior, for a specified petiod.
provided that where the persons committing or abetting the act of
ragging are not identified, the institution shill resort to coliective punishment.

¢) An appeal against the order of punishment by the Anti-Ragging Committee shall
lie,

1. in case of an order of an institution, affiliated to or constituent part, of a

University, to the Vice-Chancelior of the University;
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ii. In case of an order of a Uhiversity, to its Chancelior.

iii. in case of an institution of national importancé created by an Act of
Farliament, to the Chairman or Chancellor of the institution, as the case
may be. |

9.2  Where an institution, being constituent of, affiiated to or recognized by a
University, falls to comply with any of the provisions of these Regulations or fails to curb
ragging effectively, éuch University may take any one or more of the following actions,
namely;
i, Withdrawal of affiliation/recognition or other privileges conferred.
fi.  Prohibiting such institution from presenting any student or students then
undergoing any programmne of study therein for the award of any
degree/diploma of the University,

Provided that where an institution is prohibited from presenting its
s:udent or stucents, the Commission shail make suitable arrangements for
the other students so as to ensure that such students are able to pursue
their academic studies.

iil.  Withhotding grants allocated to it by the university, if any

iv.  Withholding any grants chanellised through the university to the
institution,

v.  Any other appropriate penalty within the powers of the university.

9.3  Where in the opinion of the appointing authority, a lapse is attributable to any
membe.r of the faulty or staff of the Institution, in the matter of reporting or taking
prompt action to prevent an incident of ragging or who display an apathetic or
insznsitive attitude towards, complaints of ragging, or who fail to take timely steps,
v/hether required under ‘these Regulations or otherwise, to prevent an incident or
incidents of ragging, ther such authority shall initiate departmental disciplinary action, in
accordance with the prescribed procedure of the institution, against such member of the
faulty or staff.

Provided that where such lapse Is attributable to the Head of the institution, the
authority designeted to appoint such Head shall take such departmental disciplinary
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mction; and such action shall be without prejudice to any action that may be taken under
tne penal laws for abetment of ragging for failure to take timely steps in the prevention
of regeiing or punishing any studert found guilty of ragging.

9.4 The Comimission shali, in respect of any institution that fails to take adequate steps

to prevent ragging or fails to act in accordance with these Regulations or fails to punish

perpetrators o incidents of ragging suitably, take one of more of the following
measures, namely;

Withdrawal of deglaration of fitness to receive grants under section 12B of
the Act. '

Withholding anv grant allocated.

Declaring the institution ineligible for consideration for any assistance
under any of the general or speci2l assistance programmes of the
Commission.

Informing the general public, including potential candidates for admission,
through a notice displayed prominently in the néwspapers or other
suitabl? media and posted on the website of the Commission, declaring
that the institution doe:s not possess the minimum academic standards,
Taking such otheur action within its powers as it may deem fit and impose
such other penalties as may be provided in the Act for such duration of

time &s the inst'tution complies with the provisions of these Regulations.

Provided that the action taken under this clause by the Commission against any
institution shail be shared with all Councils.

QA&:"/
(Dr. RX. Chauhan)

Secretary



